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May 07, 2007

To Whom It May Concern:

In 2005 Diageo- Gimli, Manitoba plant engaged OEM consultants to provide consulting
services on the launch of a lean initiative. The OEM team began an ongoing 58 project
with the goal of improving organization in the plant’s various work areas.

OEM provided training, project co-ordination and feedback to the management team and
employees. The unbiased feedback was helpful in charting the course for future
activities.

Change management is a long road; OEM was willing to give frank timely feedback.
This feedback is invaluable in setting expectations and charting a realistic plan for the
future.

Sincerely, /

Kevin Rogers
Director — Engineering and Maintenance
Diageo Canada Inc.
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