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In 2007, the Government of Alberta entered into a contract with OEM Consultants to
provide web-based Lean 101 training to 50 companies in Alberta. This was a pilot project
to test the efficacy of web-based learning tools that could potentially improve
productivity.

The training was completed within 3 months and we received favourable feedback from
the companies that took the course. OEM was also very proactive in reporting weekly
progress on the project and has developed a database to get objective reports for each
client.

In my interaction with OEM, I found OEM to be professional and very responsive and
would not hesitate to use them again in the future.
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